Table_dialogue

Fields

	Name 
	Common
Type 
	Database
Type 
	Generic
Field Id 
	Array
Size 
	Change
Field 
	Comment 

	arch_ind 
	LONG 
	int 
	- 
	- 
	- 
	When set to 1, indicates the object is ready for purge/archive 

	creation_time 
	CLK_TIME 
	datetime 
	1 
	- 
	- 
	Date and time the dialogue was created 

	dev 
	LONG 
	int 
	151 
	- 
	- 
	Row version number for mobile distribution purposes 

	id_number 
	CHAR_P 
	varchar 
	4 
	40 
	- 
	Unique dialogue number assigned based on auto-numbering definition 

	last_update 
	CLK_TIME 
	datetime 
	- 
	- 
	- 
	Date and time the dialogue was modified 

	objid 
	LONG 
	int 
	3 
	- 
	- 
	Internal record number 

	title 
	CHAR_P 
	varchar 
	2 
	255 
	- 
	Dialogue title or subject 

	x_comm_creation_time 
	CLK_TIME 
	datetime 
	- 
	- 
	- 
	Date and time of the latest communication with the customer (CR024076) 

	x_direction 
	LONG 
	tinyint 
	- 
	- 
	- 
	The direction of the dialogue; i.e., 0=unknown, 1=inbound, 2=outbound, 3=both, default=0 (CR024076) 


Relations

	Name 
	Type 
	Target 
	Inverse 
	ExclusiveSet 
	Comment 

	dialogue2communication 
	OTM 
	communication 
	communication2dialogue 
	 
	Communications which comprise the dialogue 

	dialogue2condition 
	OTOP 
	condition 
	condition2dialogue 
	 
	The condition of the dialogue 

	dialogue_pty2gbst_elm 
	MTO 
	gbst_elm 
	dialogue_pty2dialogue 
	 
	Priority of the dialogue 

	dialogue_sts2gbst_elm 
	MTO 
	gbst_elm 
	dialogue_sts2dialogue 
	 
	Status of the dialogue 

	dialogue_currq2queue 
	MTO 
	queue 
	currq2dialogue 
	 
	The queue to which the dialogue is dispatched 

	dialogue_prevq2queue 
	MTO 
	queue 
	prevq2dialogue 
	 
	The queue from which the dialogue was accepted; for temporary accept 

	dialogue2r_rqst 
	OTM 
	r_rqst 
	r_rqst2dialogue 
	route_for 
	Routing request for which the dialogue is the subject 

	dialogue2reject_msg 
	OTM 
	reject_msg 
	reject_msg2dialogue 
	 
	Reasons the dialogue was rejected 

	dialogue2status_chg 
	OTM 
	status_chg 
	status_chg2dialogue 
	 
	Status changes for the dialogue 

	dialogue_orig2user 
	MTO 
	user 
	originator2dialogue 
	 
	The user who originated the dialogue 

	dialogue_owner2user 
	MTO 
	user 
	curr_owner2dialogue 
	 
	The user who owns the dialogue 

	dialogue_wip2wipbin 
	MTO 
	wipbin 
	wipbin2dialogue 
	 
	The WIPbin containing the dialogue 


Table_communication

Fields

	Name 

	Common
Type 

	Database
Type 

	Generic
Field Id 

	Array
Size 

	Change
Field 

	Comment 


	auto_exec_ind 

	LONG 

	tinyint 

	- 

	- 

	- 

	Indicates if the communication was generated and sent without review; i.e., 0=no, suggested only, 1=yes, sent automatically, default=0. Derives from cl_action.auto_exec_ind at time of rule execution 


	creation_time 

	CLK_TIME 

	datetime 

	1 

	- 

	- 

	Date and time the communication was created 


	delivery_status 

	LONG 

	tinyint 

	- 

	- 

	- 

	The delivery status of the communication; i.e., 0=draft, 1=pending, 2=sent, 3=received, 4=failed, 5=bounced, default=0 


	dev 

	LONG 

	int 

	151 

	- 

	- 

	Row version number for mobile distribution purposes 


	direction 

	LONG 

	tinyint 

	- 

	- 

	- 

	The direction of the communication; i.e., 0=unknown, 1=inbound, 2=outbound, 3=both, default=0 


	from_address 

	CHAR_P 

	varchar 

	- 

	255 

	- 

	For email, contains the email address of the sender 


	objid 

	LONG 

	int 

	3 

	- 

	- 

	Internal record number 


	text 

	CHAR_P 

	text 

	23 

	- 

	- 

	Text of the communication after conversion from any medium-specific data format 


	title 

	CHAR_P 

	varchar 

	2 

	255 

	- 

	Title or subject of the communication 


	to_list 

	CHAR_P 

	varchar 

	- 

	255 

	- 

	Contains the list of the TO addresses 



	


There are three empty fields on this table in the extract, which I used for cleansing the data these are not part of the original extract. These are x_email_address, x_new_address, x_phone

Relations

	Name 
	Type 
	Target 
	Inverse 
	Comment 

	communication2channel 
	MTO 
	channel 
	channel2communication 
	Channel on which the communication occurred 

	cmcn2cmcn_email 
	OTOF 
	cmcn_email 
	cmcn_email2communication 
	Details of an e-mail communication 

	communication2dialogue 
	MTO 
	dialogue 
	dialogue2communication 
	Dialogue in which the communication occurred 

	cmcn2doc_inst 
	OTM 
	doc_inst 
	doc_inst2communication 
	Attachments to the communication 

	cmcn2edr_com_role 
	OTM 
	edr_com_role 
	edr_role2communication 
	Electronic address roles for the communication 

	cmcn_respons2gbst_elm 
	MTO 
	gbst_elm 
	resp2communication 
	Requested response type of the communication 

	cmcn2template 
	MTO 
	template 
	tmplt2communication 
	For communications generated from a template, the template generated from 


